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Several patients with diabetes (T2D) and 
especially vulnerable patients do not have access 
to care or are not well followed-up (also in high 
income countries), while effective interventions 
are available

Highlights the importance of :

• Quality assessment & 

• Getting a better understanding of the entire 
care continuum & quality of care assessment? 

Who do we lose where and why?

BACKGROUND

Developing  a theoretical framework of quality assessment

The translation to  an integrated diabetes                
care database, using  

- adequate data sources & including 
- measurable quality indicators

• To measure structure, process and outcomes of integrated 
T2D care

• To assess quality of integrated care
• To  study  differences in quality of care between patient 

groups and  organization types of primary care practices 
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M ETHODS
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• Study setting: high income country Belgium (in Europe), fragmented healthcare system and data 
landscape

• Research methods: 

literature reviews, 

expert consultations, 

iterative working group 

sessions, stakeholders’

interviews

• Phrases approach 

of  development of 

Integrated database
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•ACIC scores are visualized by spiderwebs

•CoCs in bar charts can be stratified by practice
type and patient group

• Integrated multilevel data base: 

- patients clustered in GP-practices 
- structure-organization information at 

GP-practice level 
- process-outcomes information at patient level  
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